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Status Inquiry regarding 1 st Office Action. 
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CAUTION - CONFIDENTIAL 

THE INFORMATION CONTAINED IN THIS FACSIMILE IS CONFIDENTIAL AND MAY ALSO CONTAIN PRIVILEGED ATTORNEY-CLIENT INFORMATION OR WORK 
PRODUCT. THC INFORMATION 15 INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHOM IT IS ADDRESSED. IF YOU ARE NOT THE 
INTENDED RECIPIENT. OR THE EMPLOYEE OR AGENT RESPONSIBLE TO DELIVER IT TO THE INTENDED RECIPIENT, YOU ARE HEREBY NOTIFIED THAT ANY 
USE, DISSEMINATION, DISTRIBUTION OR COPYING OF THIS COMMUNICATION IS STRICTLY PROHIBITED. IF YOU HAVE RECEIVED THE FACSIMILE IN ERROR, 
PLEASE IMMEDIATELY NOTIFY US BY TELEPHONE, AND RETURN THE ORJOINAJL ME5SAOC TO US AT THE ADDRESS ABOVE VIA THE U.S. POSTAL SERVICE. 
THANK YOU. 

IF YOU DO NOT RECEIVE ALL OF THE PACES, PLEASE CALL 
SCOTT MATTHEWS AT 214-855-7415 AS SOON AS POSSIBLE. 
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RECEIVED 
CENTRAL FAX CENTER 

JUN 2 7 2007 

Docket No.: 63134/P017US/10308176 

(PATENT) 

DM THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re Patent Application of: 
Robert L. Rae 

Application No.: 10/642,532 Confirmation No.: 2923 

Filed: August 1 5, 2003 • Art Unit: 2614 
For: CENTRALIZED CALL PROCESSING Examiner: A. Matar 



STATUS INQUIRY 

Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 

Dear Sir: 

It is respectfully requested that the attorney named below be advised of the status of 
the above-identified application. Also, Patent Application Information Retrieval (PAIR) 
states that the group art unit 2610 is examining applications filed through April 18, 2004 
whereas the above identified application was fdcd on August 15, 2003. Please advise us of 
when we might expect to receive an Office Action from the Patent and Trademark Office. 

Applicant believes no fee is due with this response. However, if a fee is due, please 
Charge our Deposit Account No. 06-2380, under Order No. 63134/P017US/10308176 from 
which the undersigned is authorized to draw. 

Dated: June 27, 2007 Respectfully submitted. 

B y P^^^v/ 

R. Ross Viguet 
Registration No.: 42,203 
FULBRIGHT & JAWORSK1 LX.P. 
2200 Ross Avenue, Suite 2800 
Dallas, Texas 75201-2784 
(214) 855-8000 
(214) 855-8200 (Fax) 
Attorney for Applicant 

25791357.1 
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